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Charles Dickens’ timeless classic ‘A Christmas 
Carol’ will be brought to life at the Courtyard 
Theatre in a sparkling new production by City 

Theatre, Dublin. The actors, musicians and puppets will 
definitely get you in the mood for Christmas as you join 
them in carols. This is the perfect treat for the festive 
season. To book ( 028 9084 8287.

The grasping, hard-hearted Ebenezer Scrooge lives only 
for money… until one Christmas Eve he is haunted by a 
trio of ghosts. They show him firstly the man he used to 
be, then the cruel world which he is helping to make now, 
and finally, the desolate future that lies before him if he 
doesn’t change.

To win tickets for two adults and two children to see  
‘A Christmas Carol’ name one of the ghosts who visited 
Scrooge that Christmas Eve. Send your answer in an 
envelope with your name, address and daytime contact 
number before 30 November 2008 to:

A Christmas Carol, Newtownabbey Borough Council, 
Freepost 3552, Newtownabbey BT36 6BR.

Join in the big Christmas Lights Switch Ons in 
Glengormley and Ballyclare and enjoy the festive fun:

Glengormley Christmas Lights Switch On 
Saturday 22 November 2008 
Thunderdome car park 
4pm	 Live local entertainment with Citybeat 

96.7/102.5fm and ‘King Creole’.
5pm	 A short programme of Christmas readings, carols 

and music.
5.30pm	 Arrival of Santa along with everyone’s favourite 

character, Sponge Bob to officially switch on the 
Christmas lights.

Ballyclare Christmas Lights Switch On  
Saturday 29 November 2008 
The Square, Ballyclare 
4pm	 Live local entertainment with Citybeat 

96.7/102.5fm and ‘Hullaballoo’.
5pm	 A short programme of Christmas readings, carols 

and music.
5.30pm	 Arrival of Santa with superhero, Spiderman to 

switch on the Christmas lights.

For more information on the Christmas festivities  
( 028 9034 0066 or visit  
www.newtownabbey.gov.uk/christmas

Family Appeal 
This year the Council Offices at Mossley Mill will once again be a collection point for 
the Family Appeal. The joint appeal by the Salvation Army and St Vincent de Paul 
provides gifts and food hampers to families throughout the province at Christmas. 

So spare a thought for these special families this festive season and buy  
an extra gift, perhaps a tin of biscuits, CD, toy, game or DVD that all the 
family can enjoy together. All gifts should be new, non-perishable and 
unwrapped. Please leave your gifts at reception in Mossley Mill between 
8.30am and 5pm from 1-12 December 2008.

festive fun 
in Newtownabbey
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Mayor’s charities
The Mayor, Alderman Victor Robinson will be out and 
about before Christmas collecting for his three charities.

Saturday 6 December, 12noon-4.30pm – Ballyclare 
Town Centre

Friday 12 December, 7pm-9pm – Abbeycentre

Saturday 13 December, 12.30pm-5.00pm – Northcott 
Shopping Centre

Thursday 18 December, 7pm-9pm – Abbeycentre

The charities are:

For more information on the Mayor’s charities please  
visit www.newtownabbey.gov.uk/mayorsoffice/
charities.asp

Aware Defeat Depression provides community-
based services across Northern Ireland and offers a 
lifeline to people in distress. They hope to start a local 
support group for sufferers in the Borough.

Face Inclusion Matters (formerly Phab NI Inclusion 
Matters) furthers the personal development of 
children and young people with and without  
disability aged 4-25, through educational and 
structured leisure activities.

Action Cancer helps to save lives and support 
people affected by cancer in Northern Ireland.  
It provides a range of vital, life-saving services 
including digital breast screening services (for women 
aged 40-49 and 65+), men’s MOT health checks, 
counselling and complimentary therapy.

Freedom of the Borough Awarded 
to Wolf-Dietrich Albert Rienäcker
The Freedom of the Borough is awarded to people and 
organisations who have delivered eminent services 
to the Council. Wolf-Dietrich Albert Rienäcker from 
Dorsten, Germany was conferred a Freeman of the 
Borough on 9 October. Wolf was instrumental in 
initiating the formal partnership between the councils of 
Dorsten in Germany and Newtownabbey.

Guests included the Mayor of Dorsten, the Rev Robert 
Bell and members of Ballyclare Presbyterian Church, 
many of whom had close associations with the 
partnership over the years. Father Dan Whyte and the 
Rev Liz Hughes were also guests. The St Bernard’s and 
Whitehouse congregations have also been involved in 
the twinning partnership.

Photo above: A puppet from the Face Inclusion Matters 
“The kids on the block” puppet show with a pupil from 

Abbots Cross Primary School.

The Mayor and Mayoress 
with the Rienäcker family
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The Council is delighted to be celebrating the contribution 
of local businesses to the economy in Newtownabbey, 
by hosting a Business Recognition Event on Monday 8 
December 2008, in Mossley Mill.

As part of the Council’s 50th Anniversary celebrations we 
would also like to recognise those businesses that have 
been in the Borough for fifty years or more. 

Companies large and small have contributed to the economic 
success of Newtownabbey over the past fifty years and the 
Council will recognise their achievements and contribution to 
employment and wealth creation in the Borough. 

If you know a business which has been in the Borough for 
fifty years or more please get in touch with Lisa O’Kane, 
Economic Development Manager on 028 9034 0052.

The event will also recognise and congratulate those 
companies who have participated on the various business 
development programmes which the Council has funded 
over the past number of years.

The Council is committed to supporting the creation, 
development and growth of SMEs and this is reflected in 
the programmes being delivered. 

The Small Firms Development Programme has provided 
support in the areas of Marketing, Finance, Staff 
Management, Business Planning and Growth, and is now in 
its fourth year with local businesses reaping the rewards.

The Building Your Business Image Programme has 
enabled local businesses to hit the mark with new 
corporate branding and web design in order to increase 
their sales and profile in the Borough.

The Investors in People Contract Programme delivered 
in partnership with the Department for Employment 
and Learning has enabled small businesses to achieve 
accreditation for their commitment to staff development 
and quality of service.

For more information on the Council’s economic development 
activities contact Nadean Lowe on ( 028 9034 0072 or 
email nlowe@newtownabbey.gov.uk

celebrating 
local business success!

Hayley Lowry and Phil Ruddock 
from local company, Brett Martin 

celebrate the company’s  
50th anniversary this year.

Procurement portal
The European Commission has recommended that 
authorities handle purchasing and procurement 
information through a buyer profile. At the same 
time, the Government is considering ways to 
increase opportunities in public contracts for small 
and medium sized enterprises (SMEs), with the aim 
that such firms would win 30% of all public sector 
contracts. So we are developing a ‘procurement 
portal’ that will serve both purposes – to include a 
buyer profile and make it easier for SMEs to tender 
for Council contracts.

By developing this procurement portal the Council 
hopes to:

>>	 increase the opportunities for SMEs to win 
Council contracts by providing better information 

>>	 improve accessibility for SMEs letting them take 
part more fully in Council procurement. 

The procurement portal will include:

>>	 details on current tenders available for download. 
suppliers can subscribe to the RSS feed, which 
will automatically send them information on 
current tenders 

>>	 a tender calendar – details of up and coming 
tenders, which suppliers can register to ensure 
receipt of tender documents when they become 
available 

>>	 the Council’s terms and conditions 

>>	 guidance on how to compile a tender document 

>>	 procurement contact details.

For more information on the Council’s procurement 
portal contact Sharon Logue, Procurement 
Manager on ( 028 9034 0090 or email  
slogue@newtownabbey.gov.uk



A-Z of Council Services

Address Mossley Mill, Newtownabbey, BT36 5QA ( 028 9034 0000 
Textphone 028 9034 0109. Text SMS 078 1622 5290. Starting message with NBC
Email info@newtownabbey.gov.uk Website www.newtownabbey.gov.uk

* Bookings made directly with Roy McConnell ( 07775 687356

Listed below are the services for which the Council is responsible, with contact telephone numbers.

Here is a list of service areas for which  
the Council is NOT responsible:

Bus Shelters (vandalism/graffiti) 028 9046 3250

Citizens Advice Bureau 028 9085 2271

Electoral Office (Newtownabbey) 028 9044 6688

Land Registry of NI 028 9025 1555

NE Education & Library Board 028 2565 3333

Newtownabbey Local  
Strategy Partnership

028 9034 0193

NI Housing Executive 08448 920 900

Northern Health & Social Services Board 
Patient & Client Information

028 2531 1000

Northern Ireland Electricity 08457 455 455

Ordnance Survey 028 9025 5755

Planning Service 028 9025 2800

Rates Collection Agency 08453 006 360

Roads Service (grass verges, road repairs) 028 9025 4057

Social Security Agency:

Newtownabbey Office 028 9025 0888

Antrim Office 028 9442 6500

Ballyclare Office 028 9335 2822

Street Lighting 028 9025 3051

Town Centre Management Company 028 9034 0039

Water Pollution 0800 807 060

Water Service (24 Hour Customer Service) 08457 440 088

a Abandoned Cars 028 9034 0160
Air Pollution 028 9034 0160
Alcohol Free Zones 028 9034 0160
Arts Development 028 9034 0063

b Ballyearl Arts & Leisure Centre 028 9084 8287
Best Value Initiative 028 9034 0038
Births, Deaths & Marriages 028 9034 0180/79
Bowling Green Bookings 028 9034 0138/39
Bruslee Recycling & Civic Amenity Site 028 9335 2122
Building Control 028 9034 0140

c Cemeteries Administration 028 9034 0080
Cemeteries Maintenance 028 9034 0042
Civic Events 028 9034 0034
Community Safety Partnership 028 9034 0070
Community Centres Bookings

Rushpark, Rathfern
028 9034 0060

Community Services 028 9034 0066
Consumer Safety 028 9034 0168
Contacting Council Members 028 9034 0086
Council & Committee Administration 028 9034 0086
Countryside Access 028 9034 0076
Customer Relations 028 9034 0031
Cycle Ways 028 9034 0076

d Dangerous Structures 028 9034 0140
District Policing Partnership (DPP) 028 9034 0011
Dog Bins 028 9034 0170
Dog Fouling 028 9034 0160
Dog Licences 028 9034 0158/59
Dog Pound 028 9335 1004
Dog Warden 028 9034 0178

After-hours (Weekends &  
Bank/Public holidays only)

028 9034 0178

e Economic Development 028 9034 0072
Entertainment Licences 028 9034 0160
Environmental Health 028 9034 0160
Equality Scheme 028 9034 0038

f Finance & Accounts 028 9034 0120
Food Hygiene 028 9034 0160
Freedom of Information 028 9034 0038

g Good Relations 028 9034 0033
Graffiti Removal 028 9034 0057/56
Grave Purchase 028 9034 0080

h Health & Safety in the Workplace 028 9034 0160
Human Resources 028 9034 0084

i Illegal Dumping 028 9034 0160

j Jordanstown Caravan Park* 028 9034 0058

l Litter Removal 028 9034 0057/56

m Marketing & Public Relations 028 9034 0028/27
Mayor’s Office 028 9034 0002
Museums & Heritage 028 9034 0064

n Noisy Neighbours 028 9034 0160

p Parks & Play areas 028 9034 0042
Pavilions 028 9034 0137
Pest Control (Ballymena) 028 2566 5818
Play Development 028 9034 0065
Project Development 028 9034 0078
Property Certificates 028 9034 0140
Public Toilets 028 9034 0140

r Recycling Enquiries 028 9034 0077/74
Refuse Collection 028 9034 0057/56
Restaurant Mossley Mill 028 9034 0023/22

s Sentry Hill 028 9083 2363
Sixmile Leisure Centre 028 9334 1818
Society Lotteries 028 9034 0099
Sports Development 028 9034 0065
Sports Grounds Bookings 028 9034 0138/0061
Sports Grounds Hotline 028 9034 0049
Street Cleansing 028 9034 0057/56
Street Name Plates 028 9034 0140
Street Naming 028 9034 0140
Sustainability 028 9034 0077

t Tenders 028 9034 0090
Tennis Court Bookings 028 9034 0205
Tourist Development 028 9034 0071
Tourist Information 028 9034 0071
Town Hall Bookings 028 9034 0137
Town Twinning 028 9034 0072

v Valley Leisure Centre 028 9086 1211

w Waste Collections 028 9034 0057/56
Black Bins/Blue Bins/Brown Bins 028 9034 0057/56
Kerbie Box (Bryson Recycling) 028 9084 8494
Buying a Bin 028 9034 0057/56
Bulky Household Items 028 9034 0057/56

z ZEST Leisure Membership 028 9086 1211



If undelivered please return to:  
Marketing and PR, Newtownabbey Borough 
Council, Mossley Mill, Newtownabbey, BT36 5QA
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Refuse Collection
Bins due for collection on: 	 Will be collected on:
Monday 22 December 2008	 Saturday 20 December 2008 
Tuesday 23 December 2008	 Monday 22 December 2008 
Wednesday 24 December 2008	 Tuesday 23 December 2008 
Thursday 25 December 2008	 Wednesday 24 December 2008 
Friday 26 December 2008	 Saturday 27 December 2008 
Thursday 1 January 2009	 Friday 2 January 2009 
Friday 2 January 2009	 Saturday 3 January 2009 
Tuesday 17 March 2009	 As normal

l Please remember to leave your bin out for 7am on the collection day. 
l For further details ( 028 9034 0057/56 or visit www.newtownabbey.gov.uk 
l For details on all collections visit www.newtownabbey.gov.uk/binchecker

Mossley Mill
Day	 Working arrangement
Thursday 25 December 2008	 Closed  
Friday 26 December  2008* 	 Closed*  
Thursday 1 January 2009	 Closed  
Tuesday 17 March 2009	 Closed

* Cemetery Office open for arranging funerals 8.30am–10am 
 Registration Office open for registration of deaths 9am–10am

Registry Office daily opening times	 Monday–Friday  
(on normal working days)	 9.30am–12.30pm 
	 2.00pm–4.00pm

For further information call Mossley Mill on 	 ( 028 9034 0000

Leisure Centres
Day	 Working arrangement
Thursday 25 December 2008	 All closed 
Friday 26 December 2008	 All closed 
Thursday 1 January 2009	 All closed 
Tuesday 17 March 2009	 Normal opening

For further details contact 	 Valley 	 ( 028 9086 1211  
	 Ballyearl	( 028 9084 8287 
	 Sixmile 	 ( 028 9334 1818

Bruslee Recycling and Civic Amenity Site
Day	 Working arrangement
Thursday 25 December 2008	 Closed 
Friday 26 December 2008	 Closed 
Thursday 1 January 2009	 As normal 
Tuesday 17 March 2009	 As normal

Opening hours October 2008 to March 2009	 Monday - Sunday  
	 8.30am - 5.00pm

For further information call Bruslee on 	 ( 028 9034 0057/56


