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Over the summer holidays the key message to 
parents is: think about how much you know about 
your children’s whereabouts, what they’re getting 

up to and what the potential consequences are. Recently, 
the Newtownabbey Community Safety Partnership (CSP) 
launched a high profile awareness campaign  
‘Where is your child tonight?’ The campaign will see  
22 buses displaying distinctive images travelling around 
the Newtownabbey area to promote the campaign 
message. The campaign tackles underage drinking, and 
the image on the bus shows a young girl lying on the 
street with a bottle of alcohol in her hand.

This campaign has been a huge success in other areas in 
Northern Ireland, including Banbridge and Craigavon.

The problem of under-age drinking is only one part of the 
campaign, overall the project aims to increase parental 
responsibility, reduce anti-social behaviour and the fear of 
crime in our community. Other issues such as drug abuse 
and criminal damage will be tackled later in the year. 

For more information contact Elaine Manson, 
Community Safety Coordinator on ( 028 9034 0070. 

No butts please!
The Council’s Litter Wardens are helping to stub out 
the problem of cigarette litter in the Borough. They 
patrol the streets from early morning to late into the 
evening and concentrate on parks and open spaces 
where the public gather.

Did you know…?
>> Everyday UK smokers throw away over  

200 million cigarette butts.

>> Cigarette associated litter amounts to  
90% of all litter in our town centres.

>> Cigarette filters are not biodegradable.

>> Cigarette butts leak toxins that contaminate 
water and harm the environment.

The litter wardens have the power to trace the owners’ 
and passengers’ details when 
litter is thrown from vehicles.

Penalties for littering are severe, 
with on-the-spot-fines of £50 
and up to £2,500 if prosecuted. 

So dispose of all cigarette litter 
responsibly or it could cost 
you more than your health!

Anyone wanting to stop 
smoking should phone  
the smokers’ helpline on  
(0800 85 85 85.

where is your 
child tonight?

community
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There has been a fantastic interest in waste and recycling 
across the Borough over the past few months. We often 
receive enquiries from members of the public asking what 
happens to the items that they leave out for recycling.

Here’s a reminder of what can go into each container and 
what happens to them:

Blue bin –  
paper only

Recycled

newspapers

magazines 

brochures 

catalogues 

shredded paper 

office paper 

junk mail  
(without envelope  
or plastic)

Sent to Abitibi in Cheshire, 
England and the paper is 
recycled into more paper  
which is used as newsprint  
in Northern Ireland.

Brown bin –  
garden waste only

Recycled

grass cuttings

hedge clippings

garden prunings

flowers

The material is currently sent to 
Crumlin and composted and is 
then used as a soil improver.

Red kerbie box –  
other dry recyclables

Recycled

glass bottles  
and jars

Glass is sent to British Glass in 
Alloa, where it is recycled back 
into glass packaging.

plastic bottles Plastic bottles are transported 
to AWS and Valpak in England, 
where they are recycled into a 
wide range of materials  
including plastic bottles, piping, 
fleece clothing, t-shirts and  
duvet fillings.

tins and cans Aluminium drinks cans are 
recycled back into new cans by 
Novelis, Warrington, while steel 
cans are converted into general 
steel by Corus in Teeside.

textiles Clothes are sent to Cookstown 
Recycling and East Belfast 
Mission. Clothes that are suitable 
for reuse are transported to 
Africa, and lower quality items 
are used to produce automobile 
sound proofing.

cardboard All card and cardboard is 
exported to the general market, 
where it is recycled back into 
cardboard and low grade  
paper packaging.

old hand tools Hand tools are repaired by Tools 
for Solidarity and sent as tool kits 
to skilled tradesmen and women 
in Africa.

waste and recycling
environment

NEw iN SuMMER 2008 Look out for new Recycling Points across the Borough to help you recycle more.

Bruslee Recycling and Civic Amenity Centre offers a  
range of containers for various recyclables. (See Bruslee 
opening times on the back page.)

Here is a list of the items that can be recycled at Bruslee:

The Bruslee User Group helps us keep 
in touch with our customers. It meets 
1-2 times per year. If you are interested 
in being part of The Bruslee User 
Group please contact Lisa Mayne  
( 028 9034 0077 or email  
lmayne@newtownabbey.gov.uk

For more information on recycling  
( 028 9034 0074 or visit  
www.newtownabbey.gov.uk/waste
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Address Mossley Mill, Newtownabbey, BT36 5QA ( 028 9034 0000. 
Textphone 028 9034 0109. Text SMS 078 1622 5290. Starting message with NBC.
Email info@newtownabbey.gov.uk Website www.newtownabbey.gov.uk

* Bookings made directly with Roy McConnell ( 07775 687356.

A-Z of Council Services

a Abandoned Cars 028 9034 0160
Air Pollution 028 9034 0160
Alcohol Free Zones 028 9034 0160
Arts Development 028 9034 0063

b Ballyearl Arts & Leisure Centre 028 9084 8287
Best Value Initiative 028 9034 0038
Births, Deaths & Marriages 028 9034 0180
Bowling Green Bookings 028 9034 0138/39
Bruslee Recycling & Civic Amenity Site 028 9335 2122
Building Control 028 9034 0140

c Cemeteries Administration 028 9034 0080
Cemeteries Maintenance 028 9034 0042
Civic Events 028 9034 0034
Community Safety Partnership 028 9034 0070
Community Centres Bookings

Rushpark, Rathfern
028 9034 0060

Community Services 028 9034 0066
Consumer Safety 028 9034 0168
Contacting Council Members 028 9034 0086
Council & Committee Administration 028 9034 0086
Countryside Access 028 9034 0076
Customer Relations 028 9034 0031
Cycle Ways 028 9034 0076

d Dangerous Structures 028 9034 0140
District Policing Partnership (DPP) 028 9034 0011
Dog Bins 028 9034 0178
Dog Fouling 028 9034 0160
Dog Licences 028 9034 0158/59
Dog Pound 028 9335 1004
Dog Warden 028 9034 0178

After-hours (Weekends &  
Bank/Public holidays only)

028 9034 0178

e Economic Development 028 9034 0072
Entertainment Licences 028 9034 0160
Environmental Health 028 9034 0160
Equality Scheme 028 9034 0038

f Finance & Accounts 028 9034 0120
Food Hygiene 028 9034 0160
Freedom of Information 028 9034 0038

g Good Relations 028 9034 0033
Graffiti Removal 028 9034 0057/56
Grave Purchase 028 9034 0080

h Health & Safety in the Workplace 028 9034 0160
Human Resources 028 9034 0084

i Illegal Dumping 028 9034 0160

j Jordanstown Caravan Park* 028 9034 0058

l Litter Removal 028 9034 0057/56

m Marketing & Public Relations 028 9034 0028/27
Mayor’s Office 028 9034 0002
Museums & Heritage 028 9034 0064

n Noisy Neighbours 028 9034 0160

p Parks & Play areas 028 9034 0042
Pavilions 028 9034 0137
Pest Control (Ballymena) 028 2566 5818
Play Development 028 9034 0065
Project Development 028 9034 0078
Property Certificates 028 9034 0140
Public Toilets 028 9034 0140

r Recycling Enquiries 028 9034 0077/74
Refuse Collection 028 9034 0057/56
Restaurant Mossley Mill 028 9034 0023/22

s Sentry Hill 028 9083 2363
Sixmile Leisure Centre 028 9334 1818
Society Lotteries 028 9034 0099
Sports Development 028 9034 0065
Sports Grounds Bookings 028 9034 0138/0061
Sports Grounds Hotline 028 9034 0049
Street Cleansing 028 9034 0057/56
Street Name Plates 028 9034 0140
Street Naming 028 9034 0140
Sustainability 028 9034 0077

t Tenders 028 9034 0090
Tennis Court Bookings 028 9034 0205
Tourist Development 028 9034 0071
Tourist Information 028 9034 0071
Town Hall Bookings 028 9034 0137
Town Twinning 028 9034 0072

v Valley Leisure Centre 028 9086 1211

w Waste Collections 028 9034 0057/56
Black Bins/Blue Bins/Brown Bins 028 9034 0057/56
Kerbie Box (Bryson Recycling) 028 9084 8494
Buying a Bin 028 9034 0057/56
Bulky Household Items 028 9034 0057/56

z ZEST Leisure Membership 028 9086 1211

Listed below are the services for which the Council is responsible, with contact telephone numbers.

Here is a list of service areas for which  
the Council is NOT responsible:

Bus Shelters (vandalism/graffiti) 028 9046 3250

Electoral Office (Newtownabbey) 028 9044 6688

Land Registry of NI 028 9025 1555

NE Education & Library Board 028 2565 3333

Newtownabbey Local Strategy  
Partnership

028 9034 0193

NI Housing Executive 08448 920 900

Northern Health & Social Services Board 
Patient & Client Information

028 2531 1000

Northern Ireland Electricity 08457 455 455

Ordnance Survey 028 9025 5755

Planning Service 028 9025 2800

Rates Collection Agency 08453 006 360

Roads Service (grass verges, road repairs) 028 9025 4057

Social Security Agency

Newtownabbey Office 028 9025 0888

Antrim Office 028 9442 6500

Ballyclare Office 028 9335 2822

Street Lighting 028 9025 3051

Town Centre Management Company 028 9034 0039

Water Pollution 0800 807 060

Water Service (24 Hour Customer Service) 08457 440 088
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Refuse Collection
Bins due for collection on:  
Monday 14 July Collection as normal 
Tuesday 15 July Collection as normal 
Monday 25 August Collection as normal

l Please remember to leave your bin out for 7am on the collection day. 
l For further details ( 028 9034 0057/56 or visit www.newtownabbey.gov.uk

Mossley Mill
Day Working arrangement
Monday 14 July *  Closed *  
Tuesday 15 July Closed 
Monday 25 August* Closed *
* Cemetery Office open for arranging funerals 8.30am–10am 
 Registration Office open for registration of deaths 9am–10am

Registry Office daily opening times Monday–Friday  
 9.30am–12.30pm 
 2.00pm–4.00pm

For further information call Mossley Mill on  ( 028 9034 0000

Leisure Centres
Day Working arrangement
Saturday 12 July Closed 
Sunday 13 July Valley & Ballyearl closed 
 Sixmile normal opening 
Monday 14 July Open as normal 
Tuesday 15 July Open as normal 
Monday 25 August Open as normal

For further details contact  Valley  ( 028 9086 1211  
 Ballyearl	( 028 9084 8287 
 Sixmile  ( 028 9334 1818

Bruslee Recycling and Civic Amenity Site
Day Working arrangement
Saturday 12 July Closed 
Sunday 13 July Open as normal 
Monday 14 July Open as normal 
Tuesday 15 July Open as normal 
Monday 25 August Open as normal

Opening hours until the end of September 
Monday - Friday 8.30am - 8.30pm, Saturday & Sunday 8.30am - 5.00pm

For further information call Bruslee on  ( 028 9335 2122

If undelIvered please return to:  
MarketIng and pr, newtownabbey borough 
CounCIl, Mossley MIll, newtownabbey, bt36 5Qa




